
We are pleased to announce that we have 
updated and redesigned www.fgua.com 
with you in mind! 
Utilizing customer input, new technology and 
industry best practices, we are proud to offer 
many improved features that makes finding 
information much easier! In addition, the new 
FGUA website has been designed with mobile 
devices and tablets in mind, meaning that you 
can now easily view the site on your phone or 
tablet.

The new www.fgua.com has  
over 130 pages of content! 

Prefer to read the site in Spanish or Creole? Now you can, in addition to 
18 other languages! Just click on the “Select Language” drop down box 

located at the bottom of every page and choose your preference.

Finding utility system information has never been easier! 
Now, you can use your zip code to find information on 
rates, water quality reports, billing and more.

fgua
The FGUA has a NEW Website! 

 

Check it out and let us know if  
there is more you’d like to see.  

Happy Holidays from the



We love to hear from our 
customers and want you 
to have a quick way to get 
ahold of us, whether to start 
service, ask a question or 

report a concern. Our new 
contact form allows your 

email to be directed 
immediately to the 
area that serves 
your property so 
we can respond as 
quickly as possible. 

Check out our new resources, such as “About My Bill” 
and our “Frequently Asked Questions.”

We are looking forward 
to providing even more 
new and exciting features 
for you in the weeks and 
months to come. 
In the meantime, we welcome your feedback on the new website. If 
you’d like to provide us with your comments and feedback, please 
use the new contact form! Find it at www.fgua.com/email.

Si usted desea recibir esta información en español, por favor 
comuníquese con la oficina de servicio al cliente local.


